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Atrium  at  Gienpointe.  400  Frank  W.  Burr  Blvd.,  Teaneck,  NJ  07666  Tel.  (201)  801-0050 


February  23,  1993 


Ms.  Maria  Young 
Bristol-Meyers  Squibb 
3rd  Floor 
345  Park  Avenue 

New  York,  NY  Via  Fax:  212-546-4020 


Dear  Ms.  Young: 

This  will  confirm  the  meeting  that  has  been  set  up  between  your  company  and  NTT  on 
Thursday,  February  25  at  12:30  pm.  They  will  be  accompanied  by  John  McGann,  Principal 
Consultant,  of  INPUT  on  this  visit. 

Attached  is  a  list  of  topics  of  interest  to  NTT.  NTT  does  not  intend  to  receive  any 
information  which  you  regard  as  proprietary. 

Thank  you  very  much  for  what  we  hope  will  be  a  mutually  beneficial  meeting. 


Fax  (201)801-0441 


Sincerely, 


Joaime  E.  Ponnwitz 
Associate  Consultant 
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VISIT  TOPIC  GUIDE:  USERS 

Background 

Focus  of  visit  will  be  on  both 
Multimedia 

lEM  (Defined  as  messages  or  other  information  that  originates  in  one  media 
and  is  transformed  or  combined  onto  another  media.  Examples: 

Voice  message  with  data 

Data  +  images 

Note:  No  proprietary  information  is  desired 

Companies  visited  may  not  be  able  to  respond  to  all  points 

NTT  will  provide  an  overview  on 

Its  products  and  services 

Situation  in  Japan 


Issues 

Current  products/services  used 

Description  and  rationale  for  products/services  now  used 
Types  of  documents/messages  transported 
Needs  that  have  been  identified 

AppHcations:  Types  and  size  now  used;  potential  applications 

Hardware/software  environment 
Demonstration  (if  applicable) 
Future  requirements 
Barriers  to  internal  acceptance 
Impact  on  other  internal  applications/systems 
Assessment  of  vendor/carrier  offerings 

Discussion  on  similarities  and  differences  in  U.S.  and  Japanese  environments 


I 
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Intenlew 


Company  Name:  Octel 
Location:  Milpita^,  CA 
Date  of  Interview:  February  17, 1993 

Company  Personnel  Attending 
Name:  Joe  Sigrist 
Title:  Manager,  Investor  Relations 
Telephone  Number:  408-321-6571 

Name:  Bret  SeweU 

Title:  General  Manager,  Octel  Asia  Pacific 
Telephone  Number:  408-321-6210 

Product/Market/Technology:  voice  mail,  voice  processing  turnkey  systems 

Key  Points  of  Interview  (narrative): 

Mr.  Sigrist  gave  the  presentation  to  our  delegation. 

Octel's  mission  is  twofold:  (1)  improve  communication  (2^  provide  access  to 
information.  OriginaUy  (when  the  company  was  founded  in  1982)  the  mission  was 
just  improve  commumcation,  and  the  only  product  was  voice  mail  systems  for  large 
companies.  Now  Octel  is  linking  its  voice  mail  systems  to  computer  data  bases  and 
this  IS  allowing  users  to  retrieve  data  in  addition  to  voice  messages. 

Octel  sells  voice  mail  and  voice  processing  systems  to  large  corporations  and 
telephone  companies.  At  present,  60%  of  their  sales  are  with  the  corporations,  40% 
with  the  telephone  companies.  The  telephone  company  segment  is  increasing, 
especially  with  sales  to  overseas  telephone  companies  and  PTTs. 

Telephone  companies  use  Octel  systems  to  be  a  platform  from  which  they  offer 
services  to  their  customers.  Telephone  companies  are  primarily  offering  voice  mail, 
not  some  of  the  more  advanced  appUcations  that  some  of  Octel's  systems  support 
(such  as  fax-on-demand  services  and  other  information  access  services). 

With  the  introduction  of  the  PowerCall  product  in  mid- 1991,  Octel  moved  beyond 
just  providing  voice  messaging  products  and  started  offering  users  the  ability  to 
access  and  manage  fax  and  data  messa^g.  Traditionally,  Octel's  voice  products 
handled  such  applications  as:  voice  mail,  telephone  answering,  automated  attendant, 
and  information  center.  PowerCall  adds  two  new  messaging  types: 

(1)  IMAGE,  which  includes  the  applications  of  fax  on  demand  (the  user, 
through  a  push-button  telephone,  can  request  information  to  be  faxed  to  him  or 
her),  fax  store  and  forward  (where  the  user  can  have  faxes  that  have  been  sent  to 
him  or  her  stored  in  mail  box  to  be  later  routed  to  a  specific  fax  machine  for 
output),  fax  broadcast  (multiple  transmissions  for  a  single  fax)  and  fax  overflow  (to 
keep  all  faxes  in  memory  until  printed  out); 

(2)  DATA,  which  includes  interactive  voice  response  (where  the  user, 
through  a  push  button  phone,  retrieves  data  from  a  computer  data  base)  and  E-mail 
notification  (where  the  user,  when  checking  his  or  her  voice  mail  box,  will  be  told 
that  he  or  she  has  E-mail  waiting  in  his  or  her  E-mail  box). 
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We  discussed  the  architecture  of  Octel's  Sierra  product  which  is  the  most  advanced 
product  that  supports  PowerCall.  A  sketch  of  the  basic  architecture  is  shown  below. 

While  Octel  is  moving  into  the  data  and  image  side  of  messaging,  they  are  moving 
according  to  what  their  customers  want  and  what  the  general  marketplace  wants. 
They  are  not  offering  text-to-voice  technologies  and  they  are  not  offering  image-to- 
text  technoloeies.  They  are  aware  of  some  companies  who  are  developingjhese 
advanced  technologies  but  they  do  not  have  any  relationships  with  them.  They  did 
not  have  a  strategy  to  develop  these  technologies.  Most  importantiy,  as  Mr.  Sigrist 
pointed  out,  text-to-speech  and  image-to-text  technologies  would  probably  not  be 
valuable  features  in  a  product. 

Mr.  Sigrist  pointed  out  that  E-mail  notification  in  a  voice  mail  box  makes  sense  to 
have.  But  to  have  the  capability  where  the  system  (using  text  to  speech  technology) 
"reads"  your  E-mail  to  you  over  the  phone  does  not  make  sense.  A  long  E-mail 
message  will  take  too  long  to  read  over  the  phone.  People  will  not  want  to  do  this. 
Or,  if  the  E-mail  message  included  charts  or  spreadsheets,  the  reading  of  them 
wouldn't  make  sense.  Only  short  E-mail  messages  would  be  valid  candidates  for 
being  read.  But  if  people  wanted  to  leave  short  messages,  they  would  simply  leave 
short  VOICE  mail  messages,  not  E-mail.  So,  Mr.  Signst  stated  that  Octel^  strategy 
is  to  onty  provide  E-mail  notification  services  and  not  text-to-voice  services.  A 
Wpical  E-mail  notification  might  sound  like:  "you  have  five  E-mail  messages  waiting 
for  you." 

Octel  has  only  sold  "a  handful"  of  its  PowerCall  product  (after  18  months  on  the 
market). 

Octel  pointed  out  that  one  of  the  problems  that  they  have  encountered  in  selling  the 
new  PowerCall/Sierra  product  is  that  the  produa  bridges  two  distinctive 
departmental  groups  inside  organizations:  (1)  the  telecommunications  department 
fin  charge  of  the  phones)  and  the  (2)  management  information  systems  department 
(in  charge  of  the  computers).  Each  group  is  focused  on  its  particular  speciality. 
Neither  one  by  itself  can  make  a  decision  to  buy  on  a  product  such  as  Octel's.  Mr. 
Sigrist  said  that  this  situation  is  beginning  to  change  as  many  large  companies  are 
merging  their  respective  telecommunication  and  MIS  departments  into  a  single 
division. 

Octel  is  open  to  alliances.  They  see  alliances  as  giving  them  (1)  greater  distribution 
channels  for  their  products  (2)  access  to  new  tecnnologies. 

Octel  has  made  two  acquisitions  in  the  last  12  months.  One  is  the  company  Tigon, 
which  is  a  voice  mail  service  bureau  that  Octel  purchased  from  Ameritech  (the 
Chicago-based  RBOC).  The  other  is  a  small  PC  software  company  called  Compass, 
that  builds  voice  mail/processiag  systems  that  run  on  MS-DOS  PC  computers  and 
can  connect  to  a  LAN.  With  Tigon,  Octel  is  aiming  to  get  more  into  the  service 
business.  With  Compass,  Octel  wants  to  get  into  the  small  business  voice  processing 
market.  (As  stated  earlier,  Octel's  business  is  principally  with  large  corporations  and 
telephone  companies,) 

All  of  Octel's  products  use  proprietary  hardware  platforms  that  are  designed  and 
manufacturea  by  Octel.  Mr,  Sigrist  said  that  the  typical  computer  platform  (even 
Tandem,  Stratus  and  other  real  time,  fault  tolerant  systems)  do  not  have  the 
operating  characteristics  necessary  to  process  voice  data  sets.  Octel  uses  standard 
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Intel  and  Texas  Instruments  semiconductors.  A  lot  of  the  semiconductors  are 
digital-signal  processors  and  analog-digital  converters. 

Because  all  hardware  is  proprietary,  Octel  is  not  using  OSI  or  other  standard 
message  formats  (such  as  X.400,  MHS,  etc).  It  is  asking  itself  the  question  of  how  to 
move  mto  standardized  environments.  It  doesn't  want  to  become  a  wang  computer, 
where  the  proprietary  nature  of  its  platform  eventually  undermined  its  market. 

Where  standards  may  first  become  incorporated  into  Octel  products  are:  in 
accessing  client-server  data  bases  on  networks  (usine  SQL  to  access  Informix  or 
Oracle  data  bases)  and  to  send  short  messages  to  ceUular  phone  users  who  are 
accessing  an  Octel  voice/data  system  (here  the  operative  standard  is  the  SS7 
standard). 

Mr.  Sigrist  agreed  that  in  the  future  it  makes  sense  that  an  integrated  messaging 
platform  should  come  into  existence.  It  is  more  convenient  for  users,  because  afi 
messages  can  be  found  in  one  system.  It  would  be  more  convenient  for  the 
personnel  responsible  for  managing/administering  the  system  as  well. 

Interview  Handouts:  yes,  attached 

Prepared  by:  Torrey  Byles,  Sr.  Consultant,  INPUT 
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Information 


Date  and  Time: 
Company  Name: 
Meeting  Address: 
Contact  Person: 
Teleplione  Number: 
NTT  Accompanied  By: 

(Driving  Directions  Attached) 
(Additional  Information  Attached) 
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Diftoll 
153Ttylef! 
UalraaMA014«>>I407 
Fix:  (50«)952.3023  or  DTN  227.3023 
CocKJCT-  (508)952-3022  «  DTS  227-3022 


FAX  TRANSMISSION 


TO: 


FAX  NUMBER:    ^(J/  SOl'O'^'^l 
Name:        \FC)f\fi^e     PorJ/^uS  t"^^ 


Location: 


Telephone  Number 


Daxe:  '  'J^  

Pages  to  follow:  ""^ 

FROM: 


Name: 


Mail  Stop:  TAY2-  i  /  6fC> 

Telephone  Number  (50S)952..^I^J_  or  DTN  227- 


Comments:    ^  ^   , .        ^  ~^ 
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Directions  to  Digital  Equipment  Corporation 
TAY2  Facility 
153  Taylor  Street 
Littleton,  MA  01460 

From  Logan  Airport: 

Follow  signs  to  Boston  through  Sumner  Tunnel/$1.00  toll 

At  end  of  tunnel,   take  second  right  onto  Route  93N 

Continue  on  Route  93N  for  approximately  15  miles  to  Route  495S 

Travel  approximately  10  miles  on  Route  495S  to  Exit  29,  Route  2W 

Stay  in  far  right  lane  on  Route  2  and  exit  immediately  onto 
"Taylor  Street,  Li ttleton/Boxboro" 

**    Bear  right  at  top  of  ramp,  go  back  over  Route  2 

Digital  is  approximately  1/4  mile  on  right 

TAy2  is  second  building  at  bottom  of  hill 

From  Cambridge: 

Follow  Memorial  Drive  west  to  Route  2W 

Continue  on  Route  2W  for  approximately  25  miles  to  Exit39 
"Taylor  Street,  Littleton/Boxboro" 
(next  exit  after  Route  495) 

**    Follow  directions  above 

clw 
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Directions  to  Parker  St.  in  Maynard,  MA 

Take  the  Mass  Pike  W  to  Rte.  128/95  N  to  Rte.  117  W  (FOLLOW  SIGNS  TO  117 
this  gets  a  little  tricky) -     Follow  117  approximately  15  miles  to 
intersection  (lights)  of  Rte.  27.     Take  a  left  at  light.     Digital  is  on 
your  right  hand  side  1/4  of  a  mile  from  lights.     PK03  is  on  your  left 
hand  side  once  you  turn  into  parking  lot  from  27. 
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Here's  where  we  are: 


^^^npr  appointments  on  Monday  (2/22)   at  Boston  Technology 

and  DEC  (see  enclosed  sheets) .  i  have  requested,  but  do  not 
currently  have  driving  instructions  for  either.  I  will  send  them 
If  they  come  in  tonight.  ^^-^v^ 

I    have    calls  in,     but    have    not    confirmed  anything    with  the 
following  people,     each  if    whom  you  might    contact  Thur.     if  TOF 
needs  more  on-sites  in  Boston: 
,ictur^Tei         Ron  Judd,  International  Group,  508-762-53  67 
/i'ii  ^—  Susan  Howard,  PR,  was  the  original  contact 


Lotus 


PWnAJI""  ''^J^^?^^  ^?''  ^  confirmation  from  David    Sarnoff  labs  in 
Princeton.     If  i  don't  get  it  today  you  should  call: 

Dr.  Bernie  Hershinoff,  Dir  of  Mkt  for  the  Pacific  Rim 
609-734-2274  j    -^ac,-^  I  u, 

His  Sec.   is  Jane  Lewis  Hull.  ' '  5'^ 

^^Iso  working  "suspects":  $yA  ^OO^ 

/^arie  Young,  Bristol-Myers  Squibb    212-546-3238  r  i  ^i^'^'W^^^'^^ 

V    Stan  Anderson,  Chemical  Bank    212-623-3147  flvi*^  "'^,J-st>7' 


Good  lucki 


Rich 


°43  n-/SZ 

ARERCODE  ^^^^ 


V  SIGNED 


PHONED  I    I    CALL  I    I    RETURNED  I    I   WANTS  TO   I    I   WILL  CALL  I  I 
1—1    BACK  1—1   CALL  1—1    SEE  YOU  I— I    AGAIN  I— I 


WAS  IN    Q    URGENT  Q 


I^^t^mJ^  Y^i^  I 


I 


-r 


Date: 

To:  Name: 
Tel./Location: 
Co.: 
Fax  No: 

From: 

Subject:   


INPUT 


Atrium  at  Glenpointe,  400  Frank  W.  Burr  Blvd..  Teaneck,  NJ  07666  (201)  801-0050 

Fax (201)  801-0441 


FAX  TRANSMITTAL  FORM 

 slIl^s:^.^^ 

 fS^Qu^O  \c^^j^<:.^9^. 

L^n-A.^^-^   

i^^^^SPJ^j^,.  




Confidential:  Y/N 
Urgent^  N 


Page:  1  of 

File:  Chron 
Contact 
Other: 


3 


LlPU  h 


u 


ADM  341/05  1/92 


;;/;.:yy;,;,7.-(.^n.-;(;;rjiJ];r.7^;;;^ 


 tfslPUT' 

Atrium  at  Glenpointe.  400  Frank  W.  Burr  Blvd.,  Teaneck,  NJ  07666  (201)  801-0050 

Fax  (201)  801-0441 


» 


ADM  341/05  1/92 


02/10/03      08:53        0617  426 

I  1 


554S 


PARK  PLAZA  HOTEL 


il  001/001 


"    I         I    ■  ^  i         I  111 


1-'— 1^-    ■  j   '     -  -|—   

.  !._.    4-...    -1  ' 


!_    1   [ ._J..  ..^jt^^ 


  I 


65    f2*l-   (Xfjj?'^^^  ^- 

I   '   I  i 


.  ._i^Wsk.^._ 


Wk  !  !  I    ,_,„  .L       -[   —  V-  - 


1  CA. 


1) 

CC 

{     T>/cil  Ljoo  receix/e  ^e-W/  ^rotwifll^  (^cW  Ul^;f 

1 

—  c 

^c>\\t\  l^t(xc^)f\A  u>*li  ^e^L|^nA   Hcr\(S6^  /ncrrnrK.j  ojh 

1 

_ 

U3  m^  TiF  fVlor^^  djIuelo^L  saktSi^j]^  ecK^lich  ^ 

af^'S+?/ne.  Ao\fos  btlH^ts  %cj-^d  to  Uf\['i^^l^H^ 
T)>c-r^^        PicVo  r-chi  ^  orl^rA^J  Cabinet  coi  o^^<^oAir^ 

( 

  I 

ji 

M 

! 

1 

( 

— 

i 

1 

4 

J_ 

i 

III 

-  1 

■ 

! 



I 

; 

813'  3^>7?37  ^  s^e^^r 

! 

i 

I 

i 

; 

;1 

02/16/93      19:05        ©415  961  3966  INPUT  NEW  JERSEY  004/004 

NTT  Visit  Information 


Date  and  Time: 


Company  Name: 


Meeting  Address: 


Contact  Person: 


Telephone  Number: 


NTT  Accompanied  By: 

(Driving  Directions  Attached) 
(Additional  Information  Attached) 


I 


02/19/93      08:09        ©201  801  0441 


INPUT 


©001 


***      ACTIVITY  REPORT  *«« 


TRANSMISSION  OK 


TX/RX  NO.  1881 

CONNECTION  TEL  13108586663 

CONNECTION  ID 

START  TIME  02/19  08:08 

USAGE  TIME  00 '58 
PAGES  2 

RESULT  OK 


1' 

1 

j 

I 

t ' 

! 

1 

1 

1 

> 

!! 

■ 

1: 

1  i 

ii 

1 

■•1  

1  ■ 

h   - 

INPUT' 


Atrium  at  Glenpointe,  400  Frank  W.  Burr  Blvd.,  Teaneck,  NJ  07666  (201)  801-0050 

Fax  (201)  801-0441 


 E^^J^/h^Afi^  (^-t^lTd^J 

j^.  v/'c--f'<o  -  /3  7r  

JW  Hi^ ''^'^<y-lKll  


» 


ADM  341/05  1/92 


i 


%CRJxTyy  TMJ^-^f^^ls^    Uh^%^JL  J)a2/v.4d^ 


^^^^ 


tU|  ^^^^^^^  Y^?:^:^ 


TQPS   ©    7S24-CftNARY.  7525-WHI 


i^W^  JiAky /y^l  4i 


TOPS  S>  7S24-CflNARY.7525-WHlTE 


INPUT' 


Atrium  at  Glenpointe,  400  Frank  W.  Burr  Blvd.,  Teaneck,  NJ  07666  (201)  801-0050 

Fax  (201)801-0441 


FAX  TRANSMITTAL  FORM 

Date:   

To;  Name:  •  7^ 

Tel./Location:   UIJjiAA^  -^^^^ 

Co.: 


Confidential:  Y/N 
Urgent:  Y/N 


Page:  1  of 


Fax  No: 


From: 
Subject: 


File:  Chron 
llontact 
Vther: 


ADM  341A)5  1/92 


■ 


1 

'  11 

! 

III                   JiA  im^^^^A^r^ 

! 

1 

0      r  cr        6/       //  c7 

1 

! 

\  l^^J^c^uM■  cJ^P&             0-^^  ludrL  H'iM^  ^ 

i 

1 

1 

1 

; ) 

M 

j| 

*j 

] 

• 

1 

i 

- 

\ 

1 

1 

\ 


TOPS  ®  7524-CANARY.75SS-WH1TE 


.7/93      21:52        ®415  961  3966  INPUT  NEW  JERSE^  0003/005 


NTT  Visit  Information 


Date  and  Time: 


Monday,  February  22, 1993 
12:00  (Lunch) 


Company: 


Meeting  Address: 


Contact  Person: 


Telephone: 


Boston  Technology 


To  Follow 

David  Olson  /)/s$^a 
Vice  President,  Marketing 

(617)246-9000  Extension  3170 


NTT  Accompanied  By:  John  McGann,  Principal  Consultant 

(201)  801-0050      j^tft^  pccki.^  /o'^y^^'^ 

INPUT  Contact:       Tom  O'Flaherty,  Vice  President 

(201)  801-0050 

(Driving  directions  attached)  To  follow 


02/17/93      21:53        ©415  961  3966  INPUT  -.^^  NEW  JERSEY  [2)005/005 

rZB  if  '93    l2-.2t3Frt  BOSTON  TECH  R  AND  D  P-2 

Boston  TeohnoloQy 

A  A  ^  Directions  To  Boston  Technology  In  Wakefield  ^  A  d 

A  i  A  From  The  South  a  a  i 
(93  North  to  95/128  North) 
Take  93  North  to  Exit  #  37A  for  Route  95/128  North  and  take  the  Wakefield  -  North 
Avenue  Exit  #  39.  Bear  right  off  the  ramp  onto  North  Avenue  and  take  the  first  left 
(opposite  128  Mazda/Oldsmobile)  onto  the  main  road  which  leads  to  the  Amorican 
Mutual  Building.  Follow  the  road  around  to  the  front  of  the  building.  The  main  lobby  Is 
located  in  the  center  of  the  building  facing  Route  95/128. 

AAA  From  the  North  &  a  t 

(95/128  South) 

Take  95/128  South  to  the  Wakefield  •  North  Avenue  Exit  #39,  At  the  end  of  the  ramp 
make  a  left  onto  North  Avenue,  take  the  second  left  (opposite  128  Mazda/Oldsmobile) 
onto  the  main  road  which  leads  to  the  American  Mutual  Building.  Follow  the  road 
around  to  the  front  of  the  building.  The  main  lobby  is  located  in  the  center  of  the  building 
facing  Route  95/128. 

AAA  From  Logan  Airport  a  &  a 
(93  North  to  95/128  North) 
Leeving  Logan  airport,  take  the  Summer  Tunnel  to  the  Central  Artery  /  93  North.  Follow 
93  North  to  Exit  37 A  for  Route  95/128  North.  Tike  95/128  North  to  the  Wikefield  -  North 
Avenue  Exit  #  39.    Bear  right  off  the  ramp  onto  North  Avenue  and  •  take  the  first  left 
(opposite  128  Ma2da/Oldsmobile)  onto  the  main  road  which  leads  to  the  American 
Mutual  Building.  Follow  the  road  around  to  the  front  of  the  building.  The  main  lobbyji^, 
located  in  the  center  of  the  building  fadng  Route  95/128.  I  ^ 

Short  Cut  From  Logan  Airport 
From  Logan  airport  take  Route  lA  North,  Follow  signs  to  Route  1/95  North  (will  say  New 
Hampshire /Maine).  Take  Route  1  North.  In  Saugus,  1/4  mile  after  "Staples"  store,  lake 
Walnut  street,  go  under  bridge  and  up  over  Route  1  (West  bound).  Stay  on  Walnut  Street 
and  bear  to  ri^t  at  traffic  circle  1/4  mile  off  Route  1  to  Route  128/95.  Go  under  bridge 
'  (128/95)  and  take  Route  128/95  South  to  the  Wakefield  -  North  Avenue  Exit  #  39 
(approximately  4-5  exits),  At  the  end  of  the  ramp  make  a  left  onto  North  Avenue,  take  the 
second  left  (opposite  128  Mazda /Oldsmobile)  onto  the  main  road  which  leads  to  the 
American  Mutual  Building.  Follow  the  road  around  to  the  front  of  the  building.  The 
main  lobby  is  located  in  the  cemer-of  the  building  facing  Route  95/128. 

AAA  From  The  West  a  a  a 
(Massachusetts  Tumpike  East  to  95/128  North) 
Take  the  "Mass  Pike"  /  Route  90  East  to  Exit  #  14  for  Route  95/128  North.  Take  95/128 
North  to  the  Wakefield  -  North  Avenue  Exit  #  39,  Bear  right  off  the  ramp  onto  North 
Avenue  and  take  the  first  left  (opposite  128  Mazda/OldsmobUe)  onto  the  main  road  which 
leads  to  the  American  Mutual  Building.  Follow  the  road  around  to  the  front  of  the 
building.  The  main  lobby  is  located  in  (he  center  of  the  building  facing  Route  95/128. 


TOO  QuannapowiOT  Per>cw»y.  Wak^fiBld,  MA   Q  1  QaO  CSI"?:  a^B-SOOa 


INPUT 


Atrium  at  Glenpointe.  400  Frank  W.  Burr  Blvd..  Teaneck,  NJ  07666  (201 )  801  -0050 

Fax  (201)801-0441 


Date: 

To:  Name: 
Tel./Location: 
Co. 
Fax  No 

From: 

Subject:   


FAX  TRANSMITTAL  FORM 


Confidential:  Y/N 
Urgent:  Y/N 


Page:  1  of 

File:  Chron 
Contact 
Other: 


 (^J<X^^  ^  

\^^V<^  9^../^^   


.^^v^  /yiA,,/^ 


ADM  341A}S  1/32 


INPUT 


Atrium  at  Glenpointe,  400  Frank  W.  Burr  Blvd.,  Teaneck,  NJ  07666  Tel.  (201)  801-0050 


February  18,  1993 


Mr.  David  Olsson 

VP  Marketing 

Boston  Technology 

100  Quannapowitt  Parkway 

Wakefield,  MA  01880 


Dear  Mr.  Olsson: 

This  will  confirm  the  meeting  that  has  been  set  up  between  your  company  and  NTT  on 
Monday,  February  22  at  12:00.  They  will  be  accompanied  by  John  McGann,  Principal 
Consultant,  of  INPUT  on  this  visit. 

Attached  is  a  list  of  topics  of  interest  to  NTT.  NTT  does  not  intend  to  receive  any 
information  which  you  regard  as  proprietary. 

Thank  you  very  much  for  what  we  hope  will  be  a  mutually  beneficial  meeting. 


Fax  (201)801-0441 


Sincerely, 


Jocmne  E.  Ponnwitz 
Associate  Consultant 


a:cust5:NTl  VISIT 


INPUT* 


Atrium  at  Glenpointe,  400  Frank  W.  Burr  Blvd..  Teaneck,  NJ  07666  (201)  801-0050 

Fax  (201)801-0441 


FAX  TRANSMITTAL  FORM 


Date: 

To:  Name: 
Tel  ./Location: 
Co.: 
Fax  No: 

From: 

Subject:  jiZ 


ilE.^   


Confidential:  Y/N 
Urgent:  Y/N 


Page:  1  of 


I'^A  -z/ll^ 


File:  Chron 
Contact 
Other: 


 /K^jr,  •S<2jS^  ^^J^   

 €(^:iaM.k^.  r.  


> 


ADM  341/05  1/92 


i 


02/17/93      21:52        ©415  961  3966 


INPUT 


NEW  JERSEY 


©002/005 

r 


  L^ji-iA-  


^LA-  


/>0  "/^/^w-  


 j^Vvt)U(^    K,   ,  

 c/f-  3osh^  .  

^eck  y^)  


1 


■tS' 


800/SOOia 


996C  T96  STf^O        92-ZZ  C6/iT/S0 


02/17/93      21:51        ©415  961  3966 


INPUT 


-»-»-♦  NEW  JERSEY 


121001/005 


INPUT* 


1280  Villa  street,  Mountain  View.  CA  94041  (415)  961-3300 

Fax  (415)  961-3966 


To:  Name: 
TelTLocaticn: 


FAX  TRANSMITTAL  FORM 
Date-  Confidentiaigr/N 


Co.:   -   ^^S^'  ^ 

Fa:cNo:  

<T7/Z-  Contact 

^  -j^   Other: 

Subject:      Si^h^  4^  '"^^   


AjUuJ     1^    ^'^^''^......j^'Af.^lir'ib  -    ■  


firlrhcLJ     jAw^   .^Aiz.  .q/i^-. 

Sd^/Z/M      PofJj^'  '  _  


 C^-  MeTj  SM\  <i!!r^  

u  (vphff...  n^ii^(^)  ,    


..Mil,. 


~i^..Jl<>L  nA,..hL^  "J^hjiJ^....- — 

^i;!^  M^jfJl.  7^   ku...m..<^.  .^'.a  LAI.  tT*:^- 

i       lA  }•  £(5^/:^.  cxjjr^ri^:^......^^^   

^iii5i'^>^  ^^.i   


oJ^-  C^1^►'^^^^i^V^A'  


 fa-i^"^ 





  <fz^>et 


-y^A  


/^KJ^v   ^tL  


800/300® 


IlldMI 


996C  T96  STfS        ^Z-ZZ  C6/iT/Z0 


Interview  Format 


Company  Name: 

Location: 

Date  of  Interview: 


Company  Personnel  Attending 
Name: 
Title: 

Telephone  Numben 
Key  Points  of  Interviewr^      ^  (^n<^y  ^) 

Interview  Handouts  (yes/no) 


\  r 


7^ 


800/COOia 


996C  T96  STfO  C6/:T/20 


February  12, 1993 


Contact  Name 
Company  Name 
Address 
City,  State  Zip 


Dear  Salutation  : 

This  will  confirm  the  meeting  that  has  been  set  up  between  your  company  and  NTT  on 
Day ,  Date ,  at  Time  .  They  will  be  accompanied  by  INPUT  name  of  INPUT  on  this 
visit. 

Attached  is  a  hst  of  topics  of  interest  to  NTT.  NTT  does  not  intend  to  receive  any 
information  which  you  regard  as  proprietary. 

Thank  you  very  much  for  what  we  hope  will  be  a  mutually  beneficial  meeting. 


Sincerely, 


Joaime  E.  Ponnwitz 
Associate  Consultant 


a:cust5:NTlVISIT 


02/16/03      10:04        041B  061  3066 

r 


INPUT 


>  .  >  NEW  JERSEY 


12002/004 


Feb  16,  19d3 


Roport  of  Meeting  with  Masao  Tanai)ain-( leader ,  reads  and 
writes  English  well;  spuken  English  and  comprehension  not  ae 
good)  and  Tatsuo  Macuda  of  NTT. 

rrom  INPUT:     TOF,  RDW,  TB 


Written  by  TOF 
1.    Vieit  Issues 


Per  NTT  instnictionc  wo  held  off  on  confirming  East.  Cost 
meetings  until  after  this  meeting.    They  did  not  appear  to 
understand  the  implications  of  this  for  arranging  visits  — 
luckily  I  do  not  think  that  any  serious  damage  was  done 
[although  we  may  have  lost  ground  at  chemical  Bank  because 
of  our  inability  to  be  definite]  .  ^ 

We  need  to  have  "NTT  VisiL  Information"  sheets  for  Boston  fO-f' 
visits  for  NTT  to  piok  up  at  3pm  (PT)  at  INPUT  in  Mt.  View. 
Monday  appointments  with  Boston  Technology  and  DEC  have  to 
be  confirmed;     LoLua  and  PictureTel  have  to  be  set  for 
Friday.  '  (Obviously,  any  confirmed  Mew  York  appointments 
should  be  included.) 

Joanne  Ponnwit2  will  handle  Friday.    John  McGann  will 
probably  drive  down  from  Vermont  Lo  handle  Monday  (I  spoke 
to  him  about  this  after  the  meeting).     In  each  case,  on  the 
initial  meeting  at  their  hotels,  the  INPUT  person  will  be 
holding  a  sign  with  "INPUT"  printed  on  it  (like  pickupc  at 
airporte) .     Their  hotalc: 

Boston  Park  Plaza  Hotel 
64  Arlington  St 

617-426-5304  ^AU- ^^^^ 

fax  617-423-5545 


Marriott  Marquis 

1535  Broadway  (about  45th  St.) 

212-396-190(1 

fax  212-704-8930 

Note:  all  phone  numbers  taken  from  a  compressed  fax  —  they 
might  not  be  accurate) 

on  the  first  appointment  of  the  morning,  we  will  notify  them  c/,^fry- 
as  to  what  time  they  will  be  met  (allowing  for  travel  time      ^„  g/f»^ 
to  their  first  mAAting) 

"Visit  Cuidcc"  ("V"  pages  ware  sent  to  California  companies 
by  me  after  the  meeting.)  JSast  Coast  appointments  should  be 


02/16/93      19:04        ©415  961  3966 


INPUT 


NEW  JERSEY 


121003/004 


confirmed' with  the  companies  by  fax,  using  the  form  letter. 
This  should  be  done  in  coordination  with  with  Rich  Peterson - 

INPUT  accompanists  are  not  expected  to  be  experts,  but  will 
probably  have  to  keep  the  ball  rolling  conversationally  (via 
the  topic  guide),  due  to  the  NTT  visitors'  limited  English. 
Accompanists  should  take  notes  and,  if  practical,  could  also 
record  the  meeting  if  that  appears  useful. 


INPUT* 


Atrium  at  Glenpointe,  400  Frank  W.  Burr  Blvd..  Teaneck,  NJ  07666  (201)  801-0050 

Fax  (201) 801-0441 


Date: 

To:  Name: 
Tel./Location: 
Co.: 
Fax  No: 

From: 

Subject:   


FAX  TRANSMITTAL  FORM 

t^j^A^^A^   - 


Confidential:  Y/N 
Urgentj^^N 


Page:  1  of 





File:  Chron 
Contact 
Other: 


Z|g:^  ^A^Ld^^   -^W^^  


» 


ADM  341/DS  1/92 


Date: 

To:  Name: 
Tel./Location: 
Co.: 
Fax  No: 

From: 

Subject:   


INPUT 


Atrium  at  Glenpointe.  400  Frank  W.  Burr  Blvd..  Teaneck,  NJ  07666  (201)  801-0050 

Fax  (201)  801-0441 


FAX  TRANSMITTAL  FORM 


>1 


SQl^^^-Jk^.zSi^   


Confidentia^Q^  N 
Urgent: /Y)  N 


Page:  1  of  ^3 


File:  Chron 
Contact 
Other: 


» 


o 
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INPUT* 


Atrium  at  Glenpointe.  400  Frank  W.  Burr  Blvd..  Teaneck.  NJ  07666  (201)  801-0050 

Fax  (201)  801-0441 


Date: 

To:  Name: 
Tel  ./Location: 
Co.: 
Fax  No: 

From: 

Subject:   


FAX  TRANSMITTAL  FORM 


MT£..^AM^^^  


Confidential:  Y/N 
Urgent:^  N 


Page:  1  of  J-^ 

File:  Chron 
Contact 
Other: 


 ^/^itl^'ZM^^^^^   |4^..%^/>t...^ 

i^S^.  ^rit^..  ^...-M^^ 

...,<i^;K__<2--  >  
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INPUT 


Atrium  at  Glenpointe.  400  Frank  W.  Burr  Blvd..  Teaneck.  NJ  07666^  (201)  801-0050 


Date: 

To:  Name: 
Tel./Location: 
Co.: 
Fax  No: 

From: 
Subject: 


FAX  TRANSMITTAL  FORM 


^1 


Confidential 
Urgent^ 


Page:  1  of 

File:  Chron 
Contact 
Other: 


N 

/N 


^4^1^ 7a  ^TS/^^Z^  ^^2.^^^^^  


» 


ADM  341/OS  1/92 


^  M  ML  AND  MESSAGING 
NTT  Visrr  GUIDE-  MAIb^^ 


another.  Examples: 


M„..e.a-/»e.a,„.(..e.a»P>e.vo.ce 
Messages  .an.onne..o.one.e.a» 


E-mail  to  fax 

Fax  to  voice 
^proprietary  infonnatio„isaes.ea 

KH-B  provide  an  oven-iew  on 
.     IB  products  and  services 

.     stuation  in  Japan 


u/v 


 INPUT' 

Atrium  at  Glenpointe.  400  Frank  W.  Burr  Blvd..  Teaneck,  NJ  07666  (201)  801-0050 

Fax  (201)  801-0441 


Date: 

To:  Name: 
Tel./Location: 
Co.: 
Fax  No: 

From: 

Subject:   


...3 


FAX  TRANSMITTAL  FORM 


 ^jTzMAisM 


Confidential:  jr)  N 
Urgent:/^  N 


Page:  1  of  -3 


File:  Chron 
Contact 
Other: 


C^Jf..'^....^^^^   


» 
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 INPUT 

Atrium  at  Glenpointe.  400  Frank  W.  Burr  Blvd..  Teaneck.  NJ  07666  (201)  801-0050 

Fax  (201)  801-0441 


Dat^: 

To:  Name: 
Tel./Location: 
Co.: 
Fax  No: 

From: 

Subject:   


FAX  TRANSMITTAL  FORM 


-^^2^  /-5y-<^^^le:  Chron 


Confidential:  Y/N 
Urgent:  Y/N 


Page:  1  of  ^-D^ 


Contact 
Other: 


> 


ADM  341/05  1/92 
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INPUT 


NEW  JERSEY  IS  001/001 


INPUT 


1280  Villa  Slreet.  Mauniain  View.  CA  94041  (41 5)  961-3300 

Fax  (415)  961-3966 


FAX  TRANSMITTAL  FORM 


Date: 

To:  Name: 
TelTLocation: 
Co.: 
Fax  No: 

From: 

Subject:   


ConfidentiahjSC/N 
Urgen<rY)N 


Page:  1  of  L 

File:  Chron 
Contact 
Other: 


 .s^-Ar^. 

 ./V5±K.i^.  ^ 
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02/17/93      2y.52        ©415  961  3966 


INPUT 


NEW  JERSEY 


NTT  Visit  Information 


il004/005 


Date  and  Time:        Monday,  February  22, 1993 

5:00  p.m. 


Company: 


Digital  Equipment 


Meeting  Address:      129  Parker  Street 

Maynard,MA  01754 


Contact  Person: 


Telephone: 


David  Cedrone,  Telecomm.  Planning 
Pederie  ??,  Advanced  Development 

(508)  952-3916  '^'"^^^^^ 


NTT  Accompanied  By;  John  McGann,  Principal  Consultant 

(201)801-0050 

INPUT  Contact:       Tom  O'Flaherty,  Vice  President 

(201)  801-0050 

(Driving  directions  attached)  To  follow 


 INPUT' 

Atrium  at  Glenpointe.  400  Frank  W.  Burr  Blvd.,  Teaneck,  NJ  07666  (201)  801-0050 

Fax  (201) 801-0441 


Date: 

To:  Name: 
TeL/TiOcation: 
Co.: 
Fax  No: 

From: 


FAX  TRANSMITTAL  FORM 


^^^^  ^0  Gd^cf^-^L^ 


Confidential:  T/N 
Urgent:Q/N 


Page:  1  of  J-^ 


File:  Chron 
Contact 
Other: 


Subject: 


» 
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INPUT 


Atrium  at  Glenpointe,  400  Frank  W.  Burr  Blvd.,  Teaneck,  NJ  07666  Tel.  (201 )  801-0050 


Dear  Mr.  Cedrone: 

This  will  confirm  the  meeting  that  has  been  set  up  between  your  company  and  NTT  on 
Monday,  February  22  at  5:00.  They  will  be  accompanied  by  John  McGann,  Principal 
Consultant,  of  INPUT  on  this  visit. 

Attached  is  a  list  of  topics  of  interest  to  NTT.  NTT  does  not  intend  to  receive  any 
information  which  you  regard  as  proprietary. 

Thank  you  very  much  for  what  we  hope  will  be  a  mutually  beneficial  meeting. 


Fax  (201)801-0441 


February  18,  1993 


Mr.  David  Cedrone 

Digital  Equipment  Corporation 

129  Parker  Street 

Maynard,  MA  01754 


Via  Fax:  508-952-3023 


Sincerely, 


Joanne  E.  Pormwitz 
Associate  Consultant 


a:cust5:NTl  VISIT 


Current  products/services  used 

Description  and  rationale  for  products/services  now  used 
Types  of  documents/messages  transported 
Needs  that  have  been  identified 

Applications:  Types  and  size  now  used;  potential  applications 

Hardware/software  environment 
Demonstration  (if  applicable) 
Future  requirements 
Barriers  to  internal  acceptance 
Impact  on  other  internal  applications/systems 
Assessment  of  vendor/carrier  offerings 

Discussion  on  similarities  and  differences  in  U.S.  and  Japanese  environments 


INPUT 


Atrium  at  Glenpointe.  400  Frank  W.  Burr  Blvd..  Teaneck,  NJ  07666  (201)  801-0050 

Fax  (201)  801-0441 


Date: 

To:  Name: 
Tel./Location: 
Co. 
Fax  No 

From: 
Subject: 


FAX  TRANSMITTAL  FORM 

^JA^£J>  


'        m^i..,  _ 


Confidential:^j/'N 
Urgent:^^/  N 


Page:  1  of 


File:  Chron 
Contact 
Other: 


^^^^^^^^  ^  ^  t^f^  dfjM^-^^ 
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NTT  VISIT  GUIDE:  MAIL  AND  MESSAGING 

Background 

•        Special  interests  of  NTT 

Multimedia  mail/messaging  (for  example,  voice  and  E-mail) 
Messages  transformed  from  one  media  to  another.  Examples: 
E-mail  to  fax 
Fax  to  voice 
Note:  No  proprietary  information  is  desired 
NTT  will  provide  an  overview  on 
Its  products  and  services 
Situation  in  Japan 


Current  products/services  offered 

Description  and  rationale  for  products/services  now  offered 

Types  of  documents/messages  transported 

Market/customer  needs  that  have  been  identified 

AppHcations:  Types  and  size  now  used;  potential  appUcations 

Hardware/software  environment 
Demonstration  (if  applicable) 
Market  directions  and  future  trends 

Future  requirements 

Barriers  to  acceptance 
Impact  on  other  products/services  offered  by  vendor/carrier 
Competition;  alliances 

Discussion  on  similarities  and  differences  in  U.S.  and  Japanese  markets 
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Atrium  at  Glenpointe,  400  Frank  W.  Burr  Blvd..  Teaneck.  NJ  07666  (201)  801-0050 

Fax  (201)  801-0441 

FAX  TRANSMITTAL  FORM 

Dat^-        Y'^^  Confidential:  Y/N 

to:  Nan«:        Ed      V  _  _   Urgent:  Y/N 

Tel./Location:        

Co.:   .„   Page:  1  of  

Fax  No:   ^Yk  Q  Y^A  .  ^.   File:  Chron 

<-^^Tl^  .    yo  Contact 

Subject: 


From:  -  _.a__LiX   -   Other: 
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Issues 

Current  products/services  used 

Description  and  rationale  for  products/services  now  used 
Types  of  documents/messages  transported 
Needs  that  have  been  identified 

Applications:  Types  and  size  now  used;  potential  applications 

Hardware/software  environment 
Demonstration  (if  applicable) 
Future  requirements 
Barriers  to  internal  acceptance 
Impact  on  other  internal  applications/systems 
•        Assessment  of  vendor/carrier  offerings 

Discussion  on  similarities  and  differences  in  U.S.  and  Japanese  environments 
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P.  01 


INFORMATION  SERVICES  CONSULTING 


RICHARD  L.  PGrtRSON.  Ph.D. 
Piesident 


March  19, 1993 


Mr.  Tom  O'Flaherty 
Vice  President 
INPUT 

Atrium  at  Glenpointe 

400  Frank  W.  Burr  Bulevard 

Teaneck.NJ  07666 

*****  INVOICE  ***** 


FOR:  Professional  Fee: 

Revisions/follow-up  interviews  on  user  report  S  800.00 


TOTAL:  $  goo.OO 


Thank  you! 


Federal  ID:  22-2878-130 


37  Fairview  Place  •  P.O.  Box  43275  •  Upper  Momclair.  NJ  07043 


INFORMATION  SERVICES  CONSULTING 


RICHARD  L.  PETERSON.  Ph  D. 
President 


March  19,  1993 


Mr.  Tom  O'Flaherty 
Vice  President 
INPUT 

Atrium  at  Glenpointe 

400  Frank  W.  Burr  Bulevard 

Teaneck,NJ  07666 

*****  INVOICE  ***** 


FOR:  Professional  Fee: 

Revisions/follow-up  interviews  on  user  report  $  800.00 


TOTAL:  $  800.00 


Thank  you! 


37  Fairview  Place  •  P.O.  Box  43275  •  Upper  Montclair,  NJ  07043 
Voice:  (201)  746-4720  •  Fax:  (201)  746-0425 


